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office those with computers at home
can dial in and either do their work or
take care of emcrgencies as they
arise,”” said Fletcher,

AfEruser sopport T physically
moves into 4 bipger area in 1990, the
Access Server will assist in coordinat-
ing shipping and distribution for the
various divisions,

Linda Whitehead, an intermodal
specialist at Warner-Lambert, said the
remote aceess server will revolution-
ize her distribution duties.

Whitehead is responsible for track-
ing manufactured produet from its or-
igin to its destination. This iavolves
coordinating transpormtion of con-
tainer loads by ship, rail and truck.
These conainers come from various
intermational sites and are shipped o
one of Warner-Lambert’s primary
U.S, distribution centers.

Currently, the containers’ progress
is monitored in estimated standard
lead times for door-to-door delivery,
Once the container has been assigned
to a vessel at the port of discharge,
paper tracking begins. Whitchead is
given preshipping notices from the
ocean carrier, recelving and dispatch
notices from the rail and overland
carriers. She gets a final ceceiving no-
tification from one of the distribution
centers when the container arrives.

This movement is tracked almost
solely by Whitehead, who uses a PC-
based multiuser package developed
in-house that replaces the paper tratl.
(n a day-to-day basis, she enters the

progress of & container oa her PC
system, which acts as a point of refer-
ence regarding the exact location and
ETA of all shipments. Prodaction
planning, inventory analysts and other
departments that need to know when a
shipment will arrive now must contact
Whitehead for that information.

Stated Whitehead, A remote ac-
cess server makes it possible for
Warner-Lambert people 10 look up
this necessary information them-
selves, and the only reason that they
would have o call me i if they were
not satisfied with the information they
saw."’

Whitehead feels that a remote ac-
cess server “will help with the coor-
dination of shipments that need 10 be
expedited and those for which the de-
mand has fallen off and no longer
need to be sent on a rush basis.”” It is
also “‘a hiswrnical file of all this infor-
mation,”” and can facilitate a distriby-
tion manager’s annual budgeting re-
poris.

However, the largest benefit is the
coordination of information. I can
imagine that right now a receiving
clerk at our distribution center has a
board that is full of little notes regard-
ing the status of various containers.
Because (he or she) is recejving ump-
teen containers, i is hard W remem-
ber each one and what its particular
situation is,”" Whitchead said.

YWith a remote acocess server, us-
ers can log on each day and go into
the systern and get all this informa-
tion. You can ask #, "For the period
of December 1 through December 11,

Keith Hezcher wm’ Linda Mue};ead said the remote access server Wamerwiamban
recenily instatled has sped up remote LAN repair and will revolwionize disiribution.

what active containers do you show?”
and there will be one report that tells
you there are five active containers
coming n today that are hot.”’

Right now, however, Whitchead is
performing data entry and enhancing
the dambase so that it will be more of
a unilateral-type information system.
When this enhanced system is in-
stalled early in 1980, it will provide
other departments and distribution
points with shipping information, and
it will be very user-friendly to oper-
ae. According 1o Flecher, access t
these islands of data is one of the key
features of the Access Server.

In addition, & companywide awiia;\
“Address & Management Directory”’
is being developed. The divectory will
be primanly for the international lo-
cations. ""We have experienced some
difficulty with sending mail to the
wrong people, due to changes in per-
sonnel assignments. Names and ad-
dresses can become ouldated, becanse
we don't hear frem some countries
that ofien and memos and letters don’t
get exchanged too freguently,’”
Fletcher said.

With the remote access server in
place, users will be able to dial into
the LAN. And with 2 3270 Gateway,
Fletcher said, *‘Selected mainframe’
services can be made available to re- |
mote users once both the LAN and |
our mainframe MIS security proce- i
dures have been satisfied.”” %

LAN server sccess to the main-
frame will enhapce the sysiem.
Fletcher said Wamer-Lambert main-
tains a large number of databasex on
the meinframe, in Morris Plaing, that
seime people need but don’t have re-
mofe BCCRSS 0.

Fletcher said that Warner-Lam-
bert's American Chicle (candy &
gamy) Growp's Technical Sales Sup-
port Department is planning 1o msiall
NetWare LANs in its sales offices
and that it is investigating wsing this
type of remote access server as well
““They are looking at trying o get ac-
cess for the salesman out in the Held
to their LANs, and then access w the
mainframe so they could have access
to our distribution system, That is
how they can tell if their product is
gvailable and if they can ship o the
customer.””

Although Wamer-Lambert was a
beta test site, Fletcher said he feels
that the cost of the remote access
server “would be minimal’': about
$2.890 for the software and one
board. ““That iz a reasonable cost,”
he said. ‘Tt gives you four lines com- /
ng in, and you have access o almost,
all the software out there.”” s
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